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Management
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[ Add = j ( Actions

WMP -Management Systems > \WMP - Daily Management System HKK T3 >

My Role onTeam v Location
v How did we do?
SOy ETNOTRpORtS last NCR (Amber + Red)last 24hrs Events last 24hr 00S Last 24hrs
24hrs D2 OEE D3 OEE Casein OEE D6 OEE
] 2 O
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Customer Feedback




¥ Bl Customer Feedback

< C m 23 westland.co.nz,

A Hokitika-New Zealand

= O & Incognito (2)

Supplier login

\// Westland Milk Products Products Peopleandplace Company News -

Product Complaint Form

Customer Name *

Your contact email address *

Customer Purchase Order Number *

Country of Delivery *

Date product was received by the customer *

Issue *

Description of the issue *

Evidence of the issue

Drag files here or Select files

2024 KaiNexicon

-50034240 -

Action

Damages: Container #1879842
i © 0

WMP - Customer Complaint Images Comments Improvements Tasks Charts  Timeline Other

Details of WMP - Customer Complaint Team

Compilaint Category Responsible

Damages/Commercial Complaint & ’, Jessica Rautenbach

Author

Complaint Status
Closed 21Dec 2022 B Green Damages: Container {w\ WMP Robot

Complaint Date Complaint Classification  Complaint Type

Customer Ref Number
613772

Customer Name

Customer Number Collaborator
C700415 Ash Ryder, Nick Batkin

Sales Order Number
50034240

Country

Dates
Specification Cypher Batch Pallet Number

Multiple NA Created
21Dec 2022

Multiple

Price Per MT

N/A tart
23Dec 2022

Credit Amount Requested Credit Currency Requested Has Complaint Been Substantiated? Due

NZR Ng 23Feb 2023

Sales Account Manager Responsible Business Area Completed

Supply Chain 07 Mar2023

Stacey Tomlin

Camnlaint Nataile



Good Manufacturing
Practice (GMP)
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(178) GMP audits

Boards + Items v People v Reports Admin

WMP - Quality and Compliance Boards > \WWMP - GMP audits

complaint

( Add = ] ( Actions ¥

e

(6) Active (2) Overdue (170) Complete

(O GMP AuditID 190 - Hickory - 18/01/2024

Status: Active

Milestones: () Manager Sign Off
Due 202

Last Updated: 25 Mar 2024
Facilitator: N'qrk Tait

e- Shutdown GMP

<> nager Sign Off
Due: 31Mar| 824
Last Updated: 26 Mar 2024
Facilitator: KatelynHogg

(O GMP Audit ID 214 - Powder - 04/03/2024

Status: Active

Milestones: O Quality Team Leader Sign Off
Due: 01Apr2024

Last Updated: 25 Mar 2024

Facilitator: Mason Martin

3 Pre shut down GMP D7

Status: Active
Milestones: O Quality Team Leader Sign Off
Due 01Anr2024

A

(O GMP AuditID 207 - Hickory - 23/02/2024

Status: Overdue

Milestones: (O Manager Sign Off
Due: 22 Mar2024

Last Updated: 23 Feb 2024
Facilitator: Mark Tait

D GMP Audit ID 208 - ROL Warehouse - 23/02/2024

Status: Overdue

Milestones: O Manager Sign Off
Due: 22 Mar2024

Last Updated: 23 Feb 2024
Facilitator: Mark Tait

O GMP Audit ID 3 - Segregation - 03/04/2023
Status: Complete

Milestones: v/ Quality Team Leader Sign Off

Complete: 21 Apr2023

Last Updated: 21 Apr2023

Facilitator: Nicholas Meldrum, Paula Acuna, Rebecca Davis

O GMP Audit ID 7 - Engineering - 05/04/2023

Status: Complete

Milestones: v Quality Team Leader Sign Off
Complete: 20 Apr2023

Last Updated: 20 Apr2023

Facilitator: Cole Stanton

(O GMP Audit ID 11 - Protein - 06/04/2023

Status: Complete

Milestones: v Quality Team Leader Sign Off
Complete: 27 Apr2023

Last Updated: 27 Apr2023

Facilitator: Timothy Scadden

OGMP AuditID 4-D7-04/04/2023
Status: Complete

Milestones: v Quality Team Leader Sign Off
Complete: 19 Apr2023
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Compounds and Chemicals

\// Westland Milk Prodllcts

Hokitika «New Zeala

2
>

0 of 7 items checked

3. Control of physical contamination
0 of 12 items checked

} 4. Control of Microbiological
¢ Contamination

0 of 15 items checked

5. Allergen Management

Oof4 jtems checked

6. Contro| of Maintenance /

> |
>
>

0of 3 jtems checked

- Personal Cell phones

§ Bpard masks and
L (All hair contained)

Vtsnor and contactors are all signed in and redline

779
‘} inducted

— T —— - e r————

| All staff within redline ar

€ Wearing the correct PPE for
| the area and do not have:

781

| - Jewelery or watches

- nail polish or false nails

- €Xcessive makeup or false eyelashes
- Perfumes or aftershave

I - Chewing gum or food Oor spittin
! - Writing implements b

ehind ears
pens

and MD Dandaids are worn)

- Non metal detectable
Exposed Cuts (Gloves

hair nets are being worn cor rectly

GMP Audit App

Acceptable? (N/A if not checked with explanation) g

O Yes O No @ N/A

R ——— e e

ACLeptable’ (N/A if not checked with explan

O Yes O No @ N/A

ation)



WMP - Quality

Milestones + 7

Submit for Manager Sign Off

O GMP Audit ID 224 - External -14/03/2024 ) Felimwe-Up Rens

) e = S IO ——
#2824575 .
Status Template Title Key People KeyDates
&3 © o n| Active  WMP-Task GMP Audit Action - Bird activity - 14/03/2024- £ Responsible: Timothy Sc: Due: 11 Apr 2024 =
Last Updated: 14 Mar202
Active WMP -Task GMP Audit Action - visible waste - 14/03/2024- Responsible: Chris Pullen Due: 11 Apr 2024
WMP - Event Comments Nested Items Timeline Last Updated: 14 Mar202
Active WMP - Task GMP Audit Action - loose items risk - 14/03/202. Responsible: Timothy Sc: Due: 11 Apr 2024
Details of Event Last Updated: 14 Mar 202
- Active WMP - Task GMP Audit Action - pest activity seen - 14/03/2( Responsible: Sean Maffe: Due: 11 Apr 2024
Event Type (WMP) Last Updated: 25Mar 202
GMP Audit Complete WMP - Task GMP Audit Action - Identifiable staff - 14/03/20; Responsible: Kent Routh: Complete: 15 Mar 2024
Last Updated:15Mar202 v
Cause
A : Task Type (WMP
Routine GMP Audit C ype( )
- GMP Audit Action
Background Description
Audit Date: 14/03/2024 GMP Category: 3. Control of physical contamination
Audit Dept: External Question: Tools and equipment are are in good condition, not damaged., no pieces missing or garks etc
Auditor: GoldyK@westland.co.nz Reference: PRP MANUAL
; : Cracked plug coverinsilo galle
Accompanied By: Standard not met: i : 4 . ry
: CIP return sticker peeling off in silo gallery
AuditScore: 90%

. . Raise a WO forrepair
Corrective Action: )
Request anew sticker

Observation Date/Time
14Mar20241:00 PM

Does this Event require an NCR to be raised?

No Image(s)

Does this Event require a Safety or Environmental Event to be raised?
No
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What's Next?
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