
Welcome!
Sound Check – Casual Chat
We will start at 1 pm ET

Presented by

http://www.kainexus.com/


Beyond the Voice 
of the Customer: 

How Richer Customer 
Signals Can Improve 

Continuous Improvement

Hosted by

Presenters: Volker Probst & 
Annette Behrensmeyer

Managing Partners
Resonance Growth Partners

Host: Mark Graban
Senior Advisor, KaiNexus

Mark@KaiNexus.com

http://www.kainexus.com/


Webinar Logistics
•Presentation (40 minutes)

•Q&A (15 minutes)
•Use the Zoom Webinar meeting panel 
to submit a question at any time

•Recording link & slides will be sent via email

Questions
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About Volker & Annette
Annette Behrensmeyer

•Global CX leader and Forrester Certified CX Professional with 
10+ years designing enterprise CX strategies, analytics 
frameworks, and feedback-to-action operating models.
•Has worked both inside a leading CX platform provider and as a 

senior CX executive, giving her a clear view of where traditional 
VOC approaches add value and where they limit impact.

Volker Probst

•Former global CX and Operational Excellence executive with 
25+ years turning customer insight into action at enterprise 
scale.
•Builds signal-based, behavior-driven improvement systems that 

reduce journey friction and move teams from listening to 
customers to fixing what actually breaks the experience.



Presentation slides go here
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Register or get notified of future webinars: www.KaiNexus.com/webinars

NEXT WEBINAR:
TBD



blog.kainexus.com



The KaiNexus Podcast

• www.KaiNexus.com/podcasts

• Subscribe via:
– Apple Podcasts

– Overcast

– Stitcher

– Other apps & services

http://www.kainexus.com/podcasts


Your Feedback Matters!

CLICK!



Q&A
• Web:

• www.kainexus.com
• blog.kainexus.com
• www.resonancegrowthpartner.com

– Webinars on Demand:
• www.kainexus.com/webinars

• Social Media:
• www.linkedin.com/company/kainexus
• www.facebook.com/kainexus
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